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The late payment of invoices is an  
increasing problem for all types and sizes  
of businesses within the UK. 

Businesses need to get to grips with the problem before it causes cash flow misery. 

Indeed, it will be unsurprising for many to hear that cash flow problems are one  
of the biggest causes for business failure within the UK.

At Palmers Solicitors, we recognise that engaging a solicitor to recover  
debts and overdue invoices is often avoided by businesses that do not  
want to get dragged into a costly legal dispute. 

Therefore, Palmers Solicitors offers a number of debt recovery/advice  
schemes that ensure your business retains cost effective control of  
its debt recovery process, whilst benefiting from the involvement of  
legal experts.
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Small Claims Advice Scheme
The Small Claims Advice Scheme is available to assist a business that needs legal advice  
before taking a dispute further. If the dispute is for a sum less than £10,000 then, for a fixed fee  
of £250 plus VAT, our trainee solicitors, under supervision, can:

a.	Meet with your business at our offices (or by telephone if easier) for a fixed one hour meeting.*

b.	 Listen to and discuss your concerns.

c.	 Provide a letter of advice to you, within 48 hours of the meeting, on the basis of the information received.

(The small claims advice scheme applies to all types of claims and is not limited to undisputed debts.)

*Please note, no advice will be given at the fixed one hour meeting.

Small Claims Hearing Scheme
We also act for clients at their small claims hearings on a fixed fee basis (pricing information  
on request).
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Contact us
If you, or someone you know, might be interested in either of these 
schemes, then please feel free to contact a member of our team,  
who will be happy to provide you with further information.

Luke Morgan
Supervising Director
Basildon

	 	 01268 240000
	 	 LukeMorgan@palmerslaw.co.uk

Erin Duffy
Head of Personal Litigation
Basildon

	 	 01268 240000
	 	 ErinDuffy@palmerslaw.co.uk
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This guide is not intended to be an exhaustive statement of the law and gives general information only.  
You should not rely on it as legal advice. We do not accept liability to anyone who does rely on its contents.  
This guide was correct at time of publication (September 2023) and is not a substitute for legal advice.
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